Physical Address:
300 Capitol Mall, 10th Floor
Sacramento, CA 95814

Mailing Address:
P.O. Box 942850
Sacramento, CA 94250-5878

Public Phone Number:
(916) 445-5361

State Employee Locator:
(916) 322-2760

California Personnel Office Directory

CALIFORNIA STATE CONTROLLER'S OFFICE
PERSONNEL / PAYROLL SERVICES DIVISION

Last Updated 11/04/2016

Customer Contact Center: (916) 372-7200

Available for the following Units M-F 8:00am-3:45pm

#1 Direct Deposit

#2 CS Personnel/Payroll/Premium Pay/Stips/Benefits/Garnishments/Misc. Deductions
#3 CSU Personnel/Payroll/Benefits/Garnishments/Misc.

#4 Disability: IDL/NDI/SDI/TD

#5 W-2 info

Liaison Units:
Available M-F 8:00am-4:00pm

Duplicate W-2 (916) 445-2847
Leave Accounting (916) 327-0756
Position Control (916) 323-4928
Retirement (916) 324-1471

Additional PPSD Contacts:

ACA Application Support (916) 322-3770
CalATERS (916) 324-9991
Reciprocity (916) 319-9067
* Production System Availability (916) 322-8132

Escalation Mailbox for HR Office Supervisors/Managers:
PPSDOps@sco.ca.gov

When escalating an issue please include the name of the unit within PPSD
(i.e., Benefits, Disability, Retirement, etc.)

*ISD Production Operations/System Availability:

Available M-F 8:00am — 5:00pm

DGEHDB@sco.ca.gov

Agencies/Campuses who need to request extended keying days must emalil

with the requested days or they may call the Production System Availability line above.




